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Kenny Handler, Senior Consultant 
Profitable Food Facilities 
14026 Donart Drive 
Poway, CA 92064 
 
Dear Kenny, 
 
I wanted to send you a quick note thanking you and Mike for assisting us in setting up 
our food service program.  Your company did a great job on giving us both construction 
advice and operational guidance.  The menu planning and coordination with setting up 
our food supplier really maximized our per-caps and assisted us in exceeding our 
feasibility expectations.   The auditing reports and park visits really rounded out your 
services nicely.   It is great to see that that there are consultants in the food service area 
who can assist parks in developing and growing their food service venues.  Take care and 
keep in touch! 
 
Regards, 
 
 

Kim Beranek 
Kim Beranek, General Manager 
City of Fremont 
Aqua Adventure Waterpark 
40500 Paseo Padre Parkway 
Fremont, CA 94538 
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April 24, 2009 
 
 
 
To Whom It May Concern: 
 
In January of 2009, The City of Dallas, Bahama Beach Waterpark contracted 
Kenny Handler with Profitable Food Facilities to advise us of proper food 
management of our concession stand.  After reviewing our documents from last 
year, Kenny was able to give us information pertaining to overall operations, 
scheduling of staff, food inventory, suggestions of menu items, revenue 
opportunities plus much more. 

 

Before Kenny arrived at our location, he gathered as much information from us 
as possible on our previous year’s figures so when he arrived in Dallas, he could 
spend all of his time directly with us.  He always kept in constant contact with us 
letting us know what the next step was going to be in the process. 

 

While Kenny was here, he was full of wonderful ideas and gave us great contact 
information with companies that would be able to do business with us.  He 
helped us rearrange our concession area to make the most out of the staff we 
hire.  He also made great suggestions on arranging the line outside of 
concessions so the public does not have to wait as long in line. 

 

From the suggestions, knowledge, ideas and tools that Kenny was able to 
provide, I would recommend him to assist in future projects. 

 
 
Sincerely, 
 
 
 
Melanie Tomchick 
Bahama Beach Waterpark 
General  Manager 
 
 



                  www.ProfitableFood.com                              Page 11 of 50 

 
201 Recreation Drive 
Bolingbrook, IL 60440 
(630) 739-0272  
 
 
July 31, 2006 
 
Mike Holtzman 
Profitable Food Facilities 
14026 Donart Dr. 
Poway, CA 92064 
 
Dear Mike, 
 
You have done it again!  Not only are you the best consultant in the business, 
you design an awesome kitchen. 
 
When we met five years ago during the consultation of the 10th Hole Pub, you 
were informative and knew your numbers.  You certainly were accurate with 
your projections as our revenue is nearly double the amount it was before 
you visited.  You laid out a simple plan, which was very easy to follow, made 
perfect sense, and obviously was successful. 
 
As for the kitchen and bar plan for the new clubhouse… Jim was very 
pleased with our meeting and feels the kitchen layout will fit the needs of the 
projected program.  It was enjoyable to hear you guys talk shop and design 
layout the best kitchen around. 
 
Thank you for taking the time to meet with us five years ago and working 
with us again for our clubhouse.  As I said before, you are the best in the 
business. 
 
I am sure we will be speaking soon. 
 
Sincerely, 
 

Ronald  P. Oestreich 
Ronald P. Oestreich 
Superintendent of Revenue Facilities 
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July 1, 2009 
 
 
To Whom It May Concern: 
 
I am pleased to write this letter of recommendation on behalf of Mike Holtzman and (PFF) Profitable Food 
Facilities.  Mike’s ongoing professional approach through his tried and true food service philosophies and 
principles has ensured success not only with my own endeavors but with countless others. 
 

My first dealing with Mike and PFF was in 2001 when I attended one of his food service sessions at the 
World Water Park Association Annual Conference.  Soon after returning from the conference I engaged 
Mike and PFF to assist in re‐creating our concession area at the Gurnee Park District’s new Hunt Club Park 
Aquatic Center.  He was able to quickly look at what we had originally planned to do in the space provided 
and come up with a new plan that was much more food service orientated.  The kitchen layout, storage 
system, guest queuing and point of sale areas were all adjusted to allow for greater efficiency.  Mike 
provided my staff with the operating tools to ensure accuracy in the area of ordering, pricing, food prep, 
food storage and food waste which ultimately led to greater profits.  Mike’s food service rules of the road 
helped double our food service profits in the first year. 
 
I had the opportunity to attend various sessions and workshops that Mike presented at over the next 
several years and got to know Mike and his business well.  Specifically in the water park industry his 
presence has grown tremendously over the past 10 years as operators and administrators tire from just 
barely breaking even or possibly only making a small profit.  Mike is passionate about ensuring that each 
and every food operation he deals with becomes profitable.  His successes are evident from the amount 
of clients he deals with annually and on an ongoing basis. 
 
Most recently, Mike assisted me with the concept and design for the restaurant and food court areas at 
the new Waves of Fun Indoor Water Park in Sandwich, IL.  The additional services chosen for this project 
included Food Service Equipment Coordination which included conducting the Bid Process, overseeing 
Equipment Installation and providing ongoing support to all contractors involved.  Mike and PFF are also 
assisting in the Planning and Pre‐Opening of the food service operations.  This includes creating timelines 
for the Grand Opening, creating menus, assisting in the hiring of an F&B Manager and the development of 
all food service operating systems. 
 
Mike and PFF have truly been an unexpendable asset in all of my food service operations.  His honesty 
and integrity that he brings to each project is unique, and I am truly grateful for that.  I give Mike and 
Profitable Food Facilities my highest recommendation.   
 
Please feel free to contact me directly should you have any questions regarding the abilities of Mike and 
Profitable Food Facilities.  Phone (630) 335‐4997 or e‐mail tony@waves‐of‐fun.com.  

 
Sincerely, 

Tony Korzyniewski 
Tony Korzyniewski 
General Manager   Waves of Fun Water Park 
 

 



                  www.ProfitableFood.com                              Page 13 of 50 

 
 
March 2, 2007 
 
To whom it may concern,       
 
I am writing this letter on behalf of Profitable Food Facilities, and Mike Holtzman.  Mike 
and his company played an extremely valuable part in the development of Splash 
Kingdom’s success in our opening season.  Through working with PFF, we developed a 
food and beverage plan that not only significantly increased our overall profitability, but 
added to the attraction to the park.   
 
Following closely to the PFF model, Splash Kingdom averaged over $4.50 per customer 
in our F&B department.  Several days were topped by generating $5.00+ in revenue.  Our 
cost of goods and man hours were very favorable as well.  Our menu selection offered a 
good variety of items, while utilizing a manageable amount of inventory.  Pricing 
diversity and menu options allowed customers a wide variety of choices, while the 
marketing strategy provided for more percentage of high profit sales. 
 
Without question, choosing PFF and Mike Holtzman was the right move for Splash 
Kingdom.  I do not hesitate in providing them with the highest recommendation. 
 
 
Seek the Kingdom,  
 

Johnny Blevins 
Johnny Blevins – President 
Splash kingdom Family Waterpark 
903.567.0044 – office 
www.splashkingdomwaterpark.com 
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